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ANUL I

SEMESTRUL I

PROGRAMA ANALITICǍ

DISCIPLINA: 
COMUNICARE INTERCULTURALĂ ÎN AFACERI (lb.englezǎ)

2 ore de curs + 1 oră de seminar;

Tematica:
· Introduction to Intercultural Communication (1)

· Why Study Intercultural Communication (2)

· Culture and Communication (3 & 4)

· Culture Shock (5)

· Contrasting Cultural Values and Perceptions (6 & 7) 

· Verbal Intercultural Communication (8)

· Nonverbal Intercultural Communication (9) 

· Intercultural Business Discursive Practices (10 & 11)

· Ethics and Intercultural Communication (12)

· Business Cultures (13-14)

Bibliografia
1. Obligatorie

· Bennett M. J. (ed.), Basic Concepts of Intercultural Communication: Selected Readings, Yarmouth, Intercultural Press, 1998. 
· Studenţii vor primi saptamânal articole spre studiu. 
· Intercultural Business Communication. A Reader – pachet de materiale de parcurs.
2. Opţională

· Bovee, C. L. & Thill, J.V., Business Communication Today, 2nd. Edition, USA, McGraw-Hill Book Company Europe, 1992, 658 p.

· Lesikar, R. V., Pettit, J. D. Jr., Flatley, M. E., Basic Business Communication, 6th Edition. USA: Richard D. Irwin, 1993, 761 p.

· Marga, F. D., Introducere în analiza discursului, cu referire la istorie şi sfera publică, Cluj- Napoca, EFES, 2003.

· Marga, F. D., Repere în analiza discursului politic, Cluj- Napoca, EFES, 2004.
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